
Dear Valued Libre customer, 

Re: Action Required. Update your FreeStyle LibreLink App1 

An update for your FreeStyle LibreLink app1 is now available. Download it today to make sure you 
continue to get the most from your FreeStyle Libre 2 Plus system.    
  
Follow these easy steps to update to the latest version of your app. 

How to update your FreeStyle LibreLink app1:    

iOS Users:    
1. Open the App Store.  
2. Tap your profile icon at the top right of the screen.  
3. Scroll to see Available Updates and release notes.   
4. Tap Update next to FreeStyle LibreLink - SG.

Android Users:  
1. Open the Google Play Store.  
2. At the top right, tap the profile icon.  
3. Tap Manage apps & device.   
4. Tap Update next to FreeStyle LibreLink - SG.

If the Update button is not available, it means your app is already running the latest version. 

We’re here to help.     
If you have any questions, please do not hesitate to reach out to our Customer Care Team for support    
at 1800-272-2881 from Monday to Friday, 8.30am – 5.30pm excluding public holidays 

Disclaimers: 

1. The FreeStyle Libre systems apps are only compatible with certain mobile devices and operating systems.
Please check our website for more information about device compatibility before using the apps. Use of
the FreeStyle Libre systems apps may require registration with LibreView.
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